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Welcome tothe Aging Commission of the MidSouth

The Aging Commission of the Mi8outh is the designated area agent aging and disabilitior
Fayette Lauderdale Shelby,and Tipton Counties. We work with the U.S. Administration on
Aging and our own Tennesseer@mission on Aging & Disability to implement Older Americans
Act programs here, in West Tennessee.

SHELBY FAYETTE
TN TN

Through partnerships witbur trusted providers, our agenisythe link between older adults and
adults with disabilities and the agencies and programs that serve them.

*Edison Vendor ID - 44
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Our Mission

The mission of the Aging Commission of the Miaduth is to pvideinformation and assistance
to connecseniors adults with disabilities, and their families and caregs with the tools needed
to maximize their independence and safety in their chosen community.

Our Vision

The vision of the Aging Commission of the M&buth (ACMS) is to be thefficient and effective

single portal of entry for older adults and adults with disabilities needing to access services
designed specifically for them. In addition, ACMS is a proactive leader in advocacy for older
adults and adults with disabilities thgiucollaboration with community partners and consumers,
while safeguarding their rights.
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Information and A ssistance (I&A)

The Aging Commission of the Mi8outh(ACMS) relocated td.60 N. Main, & Floor, Memphis,

TN 38103.Adjustments were made &ssure services were delivered in spite of the impact of the
Covid-19 Virus. Accommodations were made to ensure community needs and health and safety
of staff and partners were maintained as a response to the pandemic. We changed how persons
gained acced® services Appointments were made for face to face contacts, phone calls replaced
many in person contacts to assure appropriate social distancing, and safety precautions were
maintained.

This team is the first line of contact to
the agencyand the single point of
entry for all services.I&A staff can
screen, complete intake assessments,
andprovide resarces for all services
offered by ACMS.The Information
and Assistanceunit provides much
needed community resources and
informationto thausands of citizens
Thel&A unit responded t6,887calls
from 7,142 p e r s oequedis for
assistance irFY21. Of thesecalls
1,821 personswere screened for in
home services.

Information and  Assistance is
responsible fopublishing theAging

Commiss on 6 s Senior I nf
Handbook This book is distributed at

al |l of t he Agi ng Cc
outreach events Additionally, the

I&A team members distribuie

handbooks my mail upon request and

were made readily available for

pickup from any community member

or partner.The handbook may also be found on social media platforn@gital format on the
agency o6 swwuwbgmhgComngssion.organd sent by emailpon request.

TheCOVID-19 Virus has had aevastating effect on the senior population. Many serdaoes to
compromised health, have sheltered in their home anpantitipatedn familial or social
activities for monthsDuring a media call concerning senior vaccinations, Kim Daugherty,
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Directorof the Aging Commission of the Mifouth, statetWe certainly want to prevent that
and help seniors live a healthy life, but not only live a hgdilts but to get back out into the
community...not be afraid to go grocery shopping, not be afraid todppatunity to seeheir
grand kids." In response hie Aging Commissiophonedthousands of communigidersand

their caregiverso assist them in accessing a CetRivaccination in their community to

provide a vaccine in their hom&hrough ourcommunity partner Meritan, hundreds of doses of
the Covid19 vaccination have been delivered to seniors in their home.

Collaborative Response to Elder and Vulnerable Adult Abuse (CREVAA)

In 2017, Tennessee passed legislation strengthening the systeesploaids to der abuse across

the state. Howeverhé reporting of abuséagsbehind the number of victim¥ulnerable Adult
Protective Investigative Team (VAPITWas established ang responsible for coordinating
community stakeholders to help assisgétting services and justice for elder victi@REVAA
advocates assist individuals over 60 years of age and vulnerable adults over 18 who have been
victims of crime.C R E V AsAdal is to address both emergent angang unmet needs to help
victimsrecover from acts of crim&his year CREVAA program wascludedin a special created
through Nashville Public Television. ACMS directéim Daughertyand team advocaingela
Fosterparticipated in a short video discussion about CREVAA, along with atclie assisted.

This was a part of the Aging Matters video series that aired on June 10, 2021. You can watch the
series at Wnpt.orélging Mattersand the 3@minute video for how TN Responds to Elder Abuse

at https://video.wnpt.org/video/trespondgo-elderabusenptjgwuv8/ .

Advocates assist elder and vulnerable adoltsbtainng needed longerm servicesrad support
as it relates to the crime mmnitted against them. Theaducatehe public about abuse, neglect,
and exploitation. Advocates hefder adultvictims of crimegainstability through services such
as: herapy counseling, durable medical equipment, transportation, medication replacamgn
shortterm cae management

This year the CREVAA teamrovided approximatelg,080units of victimcentered services this

year toalmost 30@onsumers. These services included emergency assistance (food, clothing, etc.)
personal support, and advegaReferrals for help come through Adult Protective Services (APS).
Forhelp with concerns for elder abuse pleasel8b6-836-6678
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State HealthInsurance Assistance ProgramsSHIP)
& Senior Medicare Patrol (SMP)

SHIP and SMPprogrammingworks together to help seniors with Medicare concef@snior
Medicare Paol is a program that empowers seniors to prevent healthcare iimautdich we had
3602 referrals SHIP providedMedicare counselingo 7,138 people last year. There wep8
outreacteventsimpacting538citizenswithin the Aging Commission service arégproximately
7,817consumers were reachtgdougheducationvia telephone and fade-face sessions, public
education presentations, and information fairs

SHIP trains volunteers to work with Medicare beneficiatiasir families and caregivers so they
can find the besMedicareplans available to them where they lividhe thirty-six volunteer§
service hours includeelping with123 enrolimentsn a Medicare prescription drug coverage and
counseling beneficiaries about the different parts of Medicatat and volunteers helpéb
eligible individuals apply for assistance with their Medicare ca$ts.SHIP program thrives from
volunteer participation ahserves as a link to recruiting and enhancing community partnerships
within the service areadVe are always looking to recruit new volunteers to help seniors across
Fayette, Lauderdale, Shelby, and Tipton coun@esmsumersand potential volunteesancall 1-
877-801-0044 orthe I&A line at 901 2224111for SHIFFSMP assistance.

SUPPLEMENTAL NUTRITION ASSISTANCE PROGRM (SNAP)

SNAP provides nutrition benefits to supplement the food budget of needy families so they can
purchase healthy food and mawsvards seHlsufficiency The Aging Commission targets SNAP
services to the seniors and adults with disabilitigsin our four county service aredhe SNAP
outreach program isedigned to help increase food sourog®ducatingeniors and adults with
disabilitiesabout their SNAP eligibility Through outreach events, lda@mmunity and senior
centers, county and provider connections, ACKEps seniors accesspmplete and track
applications, advocating for nutrition benefits, and connecting theim thé Department of
Human ServicesThe SNAP departmenjpintly assisted by the I&Aeam and othemside
departments, has assisted 3,4édiors or adults with disabilities this fiscal yed@76 were
assisted with applicatiorts weredirectly referred to DHS for application assistance.

Approximately 13,700 units of materials, brochurebandbooksresource information and/or
applications werglistributed to community partners/everdsniors we seryer that are on our
waiting listto help connect them to potentialtritional resourcesThrough the I&Acall center
agency and/or community partnershepents,there were abouR,500 screenings for SNAP
conducted by the Aging Commission this year.

An additional supplemental resourisethe food boxACMSG gartnershipwith Neighborhood
Christian Centercontinues to provide food/grocery boxes to eligible individuals over Bbe
Aging Commission distributedver 2,100 food boxes to almost 900 senior households.
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HOME AND CO MMUNITY BASED SERVICES PROGRAMS (HCBS)

In the Home and Gomunity Based Services prograonunselorsonduct inRhome assessments

to coordinate services to prevent or delay institutionalization, and providgoiog case
management sort. This year we were fortunate bave a continuation c€OVID 19 funding,

which allowed us to bringundredsf people off of the waiting list into servicesmporarily. We

were also able to partner with local restaurants to provide home delivered mealss&yvice

area. Keeping up with social distancing trends, our partner agencies were able to provide a drive
thru, curbside meal pick up servias well as convert congregate meal site into home delivered
meak servicesWe partneed with 16 community agncies to provide service through the
following funding sources.

x Federal Administration on Aging Programs: Older Americans Act ProgranD@A):
Funds are used for support services, including transportation and legal assistantle, as we
as inhome personal carapmemaker serviceand meals

x State Funded Programs:Optionsfor Community Living programprovidesin-home
services, such as homemaker, persoaad,andmeals

x Family Caregiver (FCG) is a fderally funded program thaprovides individual
counseling, support groups, respite services to family members who are caregivers, and
adult daycare services.

x AOA Grants: Disaster Servicggrogramthat included @RES and Families Firsuhding
to provide additional temporary mealsdan-home care services
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Family Caregiver, State,and Federal Administration on Aging Programs

Surveys were administered by randaselecton ofgroup participants of the Family Caregiver
and Federal Administration on Aging Program conssimidreresults are as follows:

Aging Commission Staff is friendly and courteous.
Always Sometimes Never | Don't Know
94.83% 3.45% 0.00% 1.72%

Aging Commission staff is timely in responding to my requests and in keeping appointments.

Always Sometimes Never | Don't Know
85.96% 12.32% 0.00% 1.72%

In general, | ansatisfiedwith my experiences with the Aging Commission.
Always Sometimes Never | Don't Know
91.26% 8.74% 0.00% 0.00%

The information | redged was sufficient to meet my needs.
Always Sometimes Never | Don't Know
98.28% 1.72% 0.00% 0.00%

| received additional information about other community services.
Always Sometimes Never | Don't Know
64.66% 24.63% 0.00% 10.71%

The services | receive are what | expected.
Always Sometimes Never | Don't Know
84.36% 15.64% 0.00% 0.00%

| am satisfied with the agency that provides my services
Always Sometimes Never | Don't Know
9828% 1.72% 0.00% 0.00%

| receive my services from the provider agency as authorized

Always Sometimes Never | Don't Know
93.10% 6.90% 0.00% 0.00%
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ACMS Fiscal Year in Review

PERSONS SERVED BY ACMS

Homemaker/
Personal Care519

/

Family Caregiver339

Home Delivered

CREVAART73
Meals, 4498 R

——  CHOICES433

Transportation 139

SNAR3475

Public Guar
69

jianship

SHIR 7817

Senior Centers763
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Service People ‘ Units Costs
CREVAA 273 2,079 $170,679.00
CHOICES 3433 3,433 $ 946,323.00
SNAP 3475 13,707 $ 44,946.00
SHIP 7817 7,817 $ 67,549.00
Senior Centers 763 12,013 $157,111.00
Public Guardianship 69 2,286 $ 232,785.00
Transportation 139 5,871 $ 40,254.00
Home Delivered Meals 4498 545,706 $ 3,464,491.00
Family Caregiver 339 36,863 $474,473.00
Homemaker/Personal Care 519 59,611 $ 1,155,229.00
Administration $ 708,632.00
Total $7,462,472.00

* Consumers may receivaultiple services/programs

The Office ofthe Public Guardian (PG)

The Office of the Public Guardian provides assistance to persons 60 and older who are unable to
manage their own affairs and who have no family member or other entity willing or suitable to act
on their behalf. The PG program seré&ttonsumes this yearapproximatelyp5resided in long

term care facilitiesThe office of Public Guardianship conductggproximately650visits for the

year, tocheck on the clientgssuraheir needs, and conduct busineagheir behalf

There were a total df2 volunteers active in the PG gram Thestaff andvolunteers provided
over2,100direct serviceaunits for the yeamncludingassistance and administration support to the

PG program.
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CHOI C&ES

Call 901-222-4111
Toll Free 866-836-6678
. WWwiagingcommission Org

CHOI rSo vtidee sr i ght <care, in the right place, a

the Stated&ofl ohgnnesseaeare services and suppor
teamcili ARdweEssi on Exam (PAE) assess meelrt s, M

Sati sf actGoommusnuirtvye ylsi,vi ng Supports (CLS) Ombuc«
Benefit Counseling.

The CHOI OEcSr ktiseawn t h t he ACMS Pu balsisci siGi anmétiha n s |
services or transitionappor olpand@dOkt€Ed@theheCet €anm
processes in house referrals from other progt
received from any person that believes a clie
be received vliIiaophbnepefagn. emai

The CLS Ombudsma8rme mbmeefl etumadihtexc ks f(Thieseyaar.
members transitioning from the Nursing Home t
as s eaxstsetda2, 1@@3fSopl e andd5@PrAdcemrlisieadat i ons f or en
TENNCARE CHOI CEAS sPrdegpraememeal v2BHWOI CES aelllat ed
unitths ough tthrei 4 &Ai ddale year
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CHOI CES made <contact with the community thro
Reacbunhgto over 1, 30Dipeespneotspeaahsewgntacil
and other | ocations.

Senior Center Services

The Aging Commission of the MiBouth (ACMS) contracts with senior centers in our four
county service area fwrovide a wide nage of supportive serviceg hese services include
Resource Information, Education, Recreation, Telephone Reassurance, Transportation, Health
Education and Physical Fitness. Senior Centers are focal points in the city for citizen8 aged 6
and olderThey partner with thé&A, SHIP, and SNAP departments throughout the year

provide needed information throughout the commufitys year the senior centers servéd
peopleandover12,000units of service Due toCOVID-19 pandemic, theenters closgfor

safety pecautionsThey continued to provide Resource Information, Telephone Reassurance,
some personal protection equipment; as well as, other services that could be safely provided
following Coved19 protocols.
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The Difference ACMS Services Mke

The work of the Aging Commission was posted in the Shelby County Government Division of
Community Services Nesletter:

Area Agency on Aging and Disability

Vulnerable Adult Abuse: One true story of Healing

A Mar i a eyear add nerEnglish speaking woman referred to the Aging and Disability
Services/ CREVAA for Elder and Vulnerable Adult Abuse by Adult Protective SerAtéise
time, Maria was being physically abused by her father and sex trafficked by her boyfrienc
suffers from Intellectual and Developmental disabilities and had been abandoned by her

Maria had no income and was now homelddaria was uable to hold a job and went into th
hospital due to her psychological stress and epilepsy disorder. CREVAA along with othel
community partners were able to assist Maria with the necessary resources that she nee
Maria obtained housing in a group homieere she received community counseling, was lin
to a PCP, Interpreter Services, clothing, and other needed social outlets. Maria benefitec
referral to community organizations that work with victims of domestic violence and sexu
assault throughatino Memphis.

Mari ads story is just one example of th
for Elder Abuse and Vulnerable Adult programs support abused individuals as they navic
through support systems to help cope and heal widimizzand struggles of sexual assault.

How CREVAA helps survivors deal with trauma and stress.

Emergency Assistance

Safety Planning

In-Home Services

Information and Referral
Assistance Assessing Services
Thergy and Counseling
Support during the legal process
Limited Financial Assistance

Elder and Vulnerable adult abuse is more common than people think, and frequently abt
unreported. Help is available at yodirea Agency on Aging and Dasility, 901:222-4111.
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Volunteers

Volunteers provide crucial support to the persons we serve. There are a variety of volunteer
needs for each department of hging Commissionas well as some of our providers. Every
year volunteers pwvide an abundance bburs in many aspects such asd delivery,
companionship througim persorvisits, data entry, insurance benefitainselingoutreach

events and activities, presentations, filing, organizing, etc.

If you, your agency, family membg or group would like to become volunteers, please contact
the agency at (901) 22#111.

Volunteers must be:
21 years ohge and\ot affiliated with anyinsurance comparfgr SHIP
Submit toa criminal, abuse, and sexual registry background check

High School/Collegiate Internship hours available
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